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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

APPLICANT: John T. Pugaczewski et al. 

SERIAL NO.: 09/469,206 (Patent # 7,966,388) 

FILED: December 21, 1999 (Issued 6/21/201 1) 



TITLE: 



Network Management System and 
Graphical User Interface 



EXAMINER: Ms. Siddiqui 
ART UNIT: 2445 
CONFIRMATION NO: 4702 



VIA EFS 

Commissioner for Patents 

Office of Patent Publication 

ATTN: Certificate of Correction Branch 

P.O. Box 1450 

Alexandria, VA 22313-1450 



REQUEST FOR CERTIFICATE OF CORRECTION FOR 
APPLICANT S MISTAKE (37 CFR 1.323) 

Sir: 

Applicant notes that a minor error, described more fully below, occurred in good faith in 
the above-referenced application and correction of this mistake does not involve such changes in 
the patent as would constitute new matter or would require reexamination. Issuance of a 
Certificate of Correction correcting this error is requested. 



Please send the Certificate to: Qwest Communications International Inc. 

1801 California Street, Suite 900 
Denver, CO 80202 



The exact page(s) and line number(s) where the errors occurred in the application filed is 
noted below: 

Page 6 - line 25, delete "user to manager" and insert "user to manage", therefor. 
Page 1 1 - line 13, delete "vary form the" and insert "vary from the", therefor. 
Page 11 - line 17, delete "components form any" and insert "components from any", 
therefor. 

Page 16, line 1, delete "in the linked- link" and insert "in the linked- list", therefor. 

Page 19, line 12, delete "in indicated at" and insert "is indicated at", therefor. 

Page 36, Line 8, delete "In preferred embodiment" and insert "In a preferred 
embodiment", therefor. 

Page 38, line 25, delete "may communication over" and insert "may communicate over", 
therefor. 

Page 39, line 1, delete "if customer is" and insert "if a customer is", therefor. 



The Certificate of Corrections fee is being submitted with this filing. However, the 
undersigned hereby authorizes the charging of any additional fees created by the filing of this 
document to Deposit Account No. 19-51 17. 



Respectfully submitted, 



Date: 2012-04-23 /Chad E. King/ 

ChadE. King, #44,187 
Swanson & Bratschun, L.L.C. 
8210 Southpark Terrace 
Littleton, CO 80120 
Telephone: (303) 268-0066 
Facsimile: (303) 268-0065 
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